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Albury Wodonga Regional Hospital

Our studio is on Gadigal and Galligalleon land. 
We recognise that despite being changed with 
concrete, steel and bitumen. This Country is still 
cared for by the Gadi and their ancestors continue 
to walk this land. We express our gratitude to 
Elders Past and present whose wisdom, activism 
and knowledges have kept culture alive. 
We would also like to acknowledge the Wiradjuri 
people, the original inhabitants and traditional 
custodians of the land and waters near Albury and 
Wodonga. We pay our respects to Elders past and 
present.
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DESIGN 
STATEMENT

The Northeast Building is part of the broader Albury 
Wodonga Regional Hospital Redevelopment Project. 
Creating approximately 2,700 square metres of space, 
this facility will meet essential hospital needs by 
providing interim space for Allied Health, Pharmacy, 
and the medical workforce. This arrangement will 
allow for the continuity of operations, while enabling 
the demolition of existing structures, to make way for 
the new Clinical Services Building (which is under a 
separate application).
The Northeast Building is designed to offer safe, 
flexible, and adaptable spaces that will continue to serve 
healthcare services even after its initial use as decant 
space is complete, presenting long term value for the 
hospital.

	Æ The location of the Northeast 
Building was carefully chosen 
through extensive consultation 
and a thorough cost-benefit 
analysis, ensuring minimal 
disruption to the hospital's 
campus and ongoing operations. 
The site is situated outside the 
main construction zones and 
future master plan areas.

	Æ The site allows for existing 
clinical connections to be 
maintained, for example clinical 
spaces are located on level 2, the 
same as the current hospital.

	Æ The building’s design considers 
the surrounding architecture and 
recent architectural extensions. 
While it will align with the 
existing campus through choice 
of already present materials, 
the design will also give the 
Northeast Building its own 
distinct identity.

	Æ The building is set back from 
the hospital boundary and 
will have minimal visual and 
lighting impact to surrounding 
neighbours. The pedestrian 
safety, overall amenity and 
lighting design will meet relevant 
standards and guidelines. 
Primary pathways are located 
in visible areas and will meet 
CPTED principles. 

Section 1
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PROJECT 
OBJECTIVES

Continuity of 
services

	Æ Enable continuity of services 
by relcating impacted services, 
displaced by AWRHP Main Works.

Project 
Timeline

	Æ The Northeast Building must be 
operational by late 2025 to allow 
for the preparation, demolition 
of existing facilities, and the 
commencement of the main AWRHP 
works

Potential 
future use

	Æ Provide space that can be used 
by AWH for suitable services, 
minimising redundant activities.
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SITE  
CONTEXT

Site plan
View from corner of Borella Road and East St 

View from corner of Bilba Road and East St 

Section 2
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Approximate building footprint

View towards existing entry View of existing north facade View to existing cafe
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Site wide movement
	Æ The Northeast Building is designed 
and placed to allow the continuation of 
operational vehicle and access movements.

	Æ The existing vehicle entry into the car 
park is maintained to reduce impact on 
landscape and maintain public access.

Clinical and Public connections
	Æ The building upper level contains clinical 
spaces and connects to the main hospital 
entry level (level 2). This allows public to 
move through the hospital at the same 
level.

	Æ The building lower level contains 
administrative functions, which are 
adjacent and proximal to current hospital 
administration.

	Æ The upper building connection and internal 
vertical movement (lift and stair) allow the 
Northeast Building to be used in a variety of 
ways in the future.

Contextual
	Æ The chosen primary materials are robust 
and well tested. They are also already 
present on site.

	Æ The tonal quality is similar to the existing, 
but restrained and reduces visual clutter.

	Æ While the design aligns with the intent of 
the Clinical Services Building, it features 
distinct detailing to ensure it complements 
the existing architecture without feeling like 
an entirely new structure. At the same time, 
it maintains its own unique identity as a 
separate building.

The Northeast Building follows the project’s calm and 
uncluttered architectural style while integrating with the 
existing structures and architectural language. 

DESIGN 
CONCEPT

Section 3



9Hassell ©

East view, adjacent cafe

North East view

Borella Road and East Street view
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DESIGN 
OPTIONS

Design Option 1 Design option 2

North west
	Æ Provided short-term opportunity for decant 
activities, but would need to be demolished 
and removed prior to main works 
completion

	Æ Did not offer any long term use for capital 
investment

	Æ Located  near the primary public entry 
(main works project scope), which would 
result in clutter and visual impact to 
amenity and public arrival experience

South east
	Æ Limited space availability and require 
additional site grading works

	Æ Did not allow for direct clinical connections

Section 4
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Location and volume studies were undertaken and 
dismissed through consultation and analysis

Design option 4

North east (3 levels)
	Æ Would result in splitting clinical areas 
over two floors (one floor without direct 
connection to existing hospital)

	Æ In consultation this was viewed as a 
significant draw back

	Æ Would require additional infrastructure 
(additional lifting and building services)

Design option 3

North east  (selected design option)
	Æ Minimised impact to existing operations
	Æ Connect to upper and lower levels
	Æ Allowed future development 
(masterplan as well as the NE 
development opportunity zone)

	Æ Loss of garden space
	Æ Close to existing building 
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CONNECTING 
WITH 
COUNTRY

Hassell acknowledges the work by Connecting with 
Country consultant Yerrabingin in facilitating and 
coordinating the Country Through Desktop Research 
Report, community consultation, and Design Jam 
outcomes.  
Guided by Yerrabingin's Design Narratives and 
Principles, the project design approach will be crafted 
and shaped by the elements and qualities of Country, 
which in turn reflect and aid in nurturing Country.  

Working with and nurturing 
Country means listening to Country 
(WANGGANI DHAYAR), a 'cultural 
topography that frames the ancient 
knowledge of the Australian 
Landscape. Connected and nurtured 
through an oral tradition of dance, 
stories, song and art carefully 
designed and maintained, gifted to 
each generation.'

The project takes a holistic site 
approach, incorporating the garden 
strategies that are present in the 
wider Albury region to compliment 
the internal built forms. The Northeast 
building sits within this overall site 
approach. 
This is accompanied by the wellbeing 

journey's 'look and feel' - adopting 
a building material strategy that is 
based on natural tones, and human 
scale elements.

Conversations with Wiradjuri 
community have led to three key 
design principles: 

	– Wellbeing Journey
The design integrates a landscape 
and nature experience, allowing 
patients and staff to walk through 
and immerse themselves in gardens. 
The planting, paving, and seating 
are inspired by Wiradjuri narratives, 
including planting ecologies and story 
narratives.

	– Places of Rest and Recovery
Access to nature is fundamental to 
the design, with courtyards serving as 
areas for rest and external therapy, 
directly linked to clinical services. 
Outdoor gathering spaces support 
diverse cultural practices, promoting 
a holistic view of wellbeing. Inspired 
by Country, these spaces feel natural 
and non-intrusive, accommodating 
various gathering and cultural 
activities connected to therapy. The 
layout maximizes exposure to nature 
for staff and patients, providing 
access to daylight and views of the 
sky and surrounding nature, both near 
and distant. 

	– Sensing Country:
Internal colour palettes and materials 
are inspired by the Albury landscape. 
For examples the usw of Brick as the 
primary material for the Northeast 
Building. The hand-crafted, textural 
nature connect back to the approach 
being taken for the Clinical Services 
Building.

The engagement with community is 
ongoing.

Section 5
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Life of the River Red Gum
The River Red Gum is reminiscent of the human body, 
which is able to adapt to changing environmental 
conditions. 
The hospital design can reflect the life of the River Red 
Gum by providing an environment that supports balance 
and health for patients, staff, and visitors alike.

Sensing Country
With Country at the forefront of design and understanding 
the elements of Wiradjuri Country we can encourage 
a softer and more welcoming clinical experience. By 
centring Country in design we have the opportunity to 
bring the healing qualities of Country to a hospital setting 
as well as provide reciprocal care to Country.

Healing Country, Healing People
The health of Country and its people is intricately 
connected for Aboriginal people. Country is healthy 
when Aboriginal people can carry out their custodial 
responsibilities and care for it.

Paces of Rest and Recovery 
Creating places for private and quiet recovery, spill-out 
spaces to rest with Country for patients, staff and visitors. 
Rest and recovery should be inclusive of groups and allow 
spaces for ceremony and Sorry business.

Living River Country
Connection to the River in Albury through its proximity to 
the Hospital, bringing connection to Country and the spirit 
of River Country into the Hospital redevelopment.

Wellbeing Journey 
Albury Hospital is placed to provide a series of unique 
journeys. These experiences will prioritize wellbeing, 
recovery, and comfort.

Yerrabingin Design 
Principles

Yerrabingin Design 
Narratives
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Section 6

WAYFINDING

Wayfinding Priorities

	– Identification of site entry and 
car park on East St (as part of a 
broader sitewide entry strategy)

	– External pedestrian wayfinding from 
the northeast car park to northeast 
building entry

	– Clear identification of the northeast 
building entrance

	– Internal wayfinding and level 
directories guiding Allied Health 
patients from their arrival on level 1 
to level 2

	– Identification of Allied Health 
department and reception

	– Identification of amenities
	– Identification of clinical rooms and 
facilities

	– Identification of the relocated 
Pharmacy 

	– Internal wayfinding supporting 
seamless connections to and from 
the northeast building to clinical 
spaces and other destinations the 
current hospital

	– Operational signage for the L1 
workforce and training facilities

FFL

1000

1550

2100

EX.ID1 
Entrance 
identification  

IN.S1 
Safety decal

EX.ID2 
Opening hours/ 
conditions  
of entry

EX.C2 
Pedestrian circulation

EX.C1 
Pedestrian circulation

EX.C3 
Hospital identification

FFL

1000

1550

2100

Relocation Works sign typology
1:50

FFL

1000

1550

2100

IN.ID2 
Reception identification

IN.D3 
Lift directory

IN.C1 
Circulation  
(suspended)

IN.ID3 
Department / ward  
identification

IN.ID14 
Level number

IN.C1 
Circulation  
(wall mounted)

FFL

1000

1550

2100

Relocation Works sign typology
1:50

FFL

1000

1550

2100

IN.ID6 
Consulting room  
identification

IN.ID10 
Operational door  
identification

IN.T1 
Amenities  
identification 
(cantilevered)

IN.T4 
Amenities 
identification

Sign Types Overview 

The primary focus of way-finding within the northeast building 
is to enable seamless journeys and support continuity of 
service with the interim relocation of Allied Health, Pharmacy 
and workforce impacted by the AWRHP Main Works.  
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Proposed Sign Locations– Level 1

Proposed Sign Locations– Level 2
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Better Placed is a policy 
initiative from NSW 
government. Seven 
distinct objectives have 
been created to define 
the key considerations 
in the design of the built  
environment. The below 
is an assessment against 
these objectives. 

Better Fit

	– The northeast building's design 
aligns with the surrounding 
architecture through 
complementary, purpose-driven 
materials. It integrates seamlessly 
with the project's main works 
and future masterplan, ensuring 
longevity. The materials are simple, 
durable, and already present on-
site. 
The building form and placement 
minimises impact to existing 
services and is set back from 
frontages, with minimal impact to 
views lines.

Better Performance

	– The materials are robust and 
suitable for the bushfire-prone 
site, with lighter colours to reflect 

sunlight and use masonry, 
allowing for more potential to use 
recycled content. The location of 
the building minimizes long-term 
waste and temporary works. The 
simple, repetitive, prefabricated 
structural and facade grid reduces 
construction waste. The design can 
be reused by the health service in a 
controlled manner over the medium 
to long term.

Better for Community

	– The building will house essential 
community and hospital services. 
Its design blends with the hospital's 
existing layout to minimize 
disruption during the construction 
period and the long term use of the 
site. 

	– The building is also conveniently 
located near public transport routes

Better for People

	– It follows familiar architectural 
styles within the context, with 
safe, accessible design principles 
like level access, lifts and clear 
way finding. There are multiple 
opportunities for passive 
surveillance and landscaping is 
designed in way to enable sight 
lines and reduced blind spots 

Better Working

	– The building’s design aligns with 
the hospital’s flow and networks, 

functioning as an extension 
to improve staff access and 
operations. Located near current 
administrative and clinical 
activities, it also allows flexibility in 
internal wall placement for future 
uses

Better Value

	– The building offers long-term value 
by supporting temporary hospital 
relocations during construction 
as well as serving future Health 
Service needs. This reduces waste 
and the cost of temporary solutions 
over the long term as the hospital 
adapts in the near future. The 
materials chosen are robust, easy 
to source and are designed for the 
medium term.

Better Look and Feel

	– The building is welcoming and 
appealing. It's planning is designed 
in line with contemporary ways of 
working, encouraging its use by 
staff and the community. 

BETTER 
PLACED 
ASSESSMENT

Section 7
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Design principles 
provide a framework for 
analysis, understanding 
and decision-making. 
They are fundamental 
touchstones, guiding the 
long and complex process 
of scoping, developing 
and delivering a health 
facility. The below is an 
assessment against these 
principles. 

Designing for Dignity

	– Dignity is about equity, ensuring 
health facilities welcome people 
of all ages, abilities, backgrounds, 
and socio-economic groups. 
Inviting, well-maintained spaces 
are essential to reduce stress and 
anxiety, as worn or overly clinical 
environments can undermine 
excellent medical care. The 
Northeast Building achieves this 
through accessible, landscaped 
pathways leading to the front door, 
large group spaces near entry 
points, durable materials, and an 
open, flexible work environments. 
In addition covered entry is 
provided. The building is primarily 
a staff facility, however level 

connection is provided to the main 
public circulation floor to facilitate 
consultation.  

Design for wellbeing

	– Noting that more than half of the 
floor area of this building is staff 
only, The Northeast Building design 
includes landscaped pedestrian 
pathways with canopy cover and is 
overall scaled appropriately, sitting 
lower than the existing building. It 
also provides level connections for 
staff and the public to the existing 
hospital.

Design for efficient and flexible 
delivery of care

	– Clinical adjacencies and 
efficiencies have been addressed 
through thorough consultation and 
peer review. The building’s simple 
structural design allows for future 
flexibility

	– The building is positioned to 
enable and facilitate the long term 
masterplan of the precinct.

Design with Country

	– Refer to above section

Design for neighbourhood and 
surrounding environment

	– The Northeast Building enhances 
the area’s quality by using 
complementary, durable materials 

that reflect the design of existing 
buildings. It fits well within the 
broader precinct scale and 
connects to the main public floor 
of the hospital while providing 
suitable spaces for staff and 
administration. The building is also 
planned with consideration for 
future developments outlined in the 
project and master plan.

Design for connection

	– The building design incorporates 
spaces for training and research, 
supporting the main functions 
of the project while allowing 
ongoing operations. It facilitates 
the co-location of staff facilities 
and embraces a contemporary 
workplace approach with open, 
collaborative spaces. The building is 
physically connected to the hospital 
and offers views of the local 
context.

Design for sustainability

	– A precinct wide approach has been 
taken for the Northeast Building, 
where elements appropriate to be 
delivered for the portion of work 
incorporated. For example

	– Solar panels
	– Water sensitive urban design
	– Low window to wall ratio
	– Sun shading
	– Refer to Sustainability report.

DESIGN 
GUIDE FOR 
HEALTH 
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As part of the NSW 
Government commitment 
to design excellence, the 
project has undergone peer 
review under the Quality 
Assurance process. 

A design review of the Northeast 
Building was undertaken 19.11.24, 
which associated reporting and 
communication.  
The following key themes were 
supported:

	– Support for the overall design 
approach including

	– Use of brick as the primary facade 
material

	– The tone, composition and 
fenestration placement

	– Support for the building location
	– Reinforced the permanent nature 
of the building and should be 
supported by budgetary allocation 
to ensure lasting materials are 
installed

	– Support for landscape inclusion and 
intent

	– Unlikely to be pre-fabricated given 
programme and budget constraints 
and support the team's decision to 
go to market based on a traditional 
methodology. 

A summary of key queries and 
comments:

	– Budgetary support should be 
retained for the inclusion of 
planting, clear roof line and brick 
materiality

	– Consider parking strategy and 
impact to site pinch points

	– Consider structural strategies as 
they relate to facade choice and 
procurement

	– Monitor budget constraints relative 
to overall project aspirations. 

These comments have integrated 
into the design as represented in this 
document.

QUALITY 
ASSURANCE

Section 8
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Crime Prevention through 
Environmental Design 
(CPTED) is a crime prevention 
strategy that focuses on the 
planning, design and structure 
of cities and neighbourhoods. 
It reduces opportunities for 
crime by using design and 
place management principles 
that reduce the likelihood of 
essential crime ingredients 
(law, offender, victim or 
target, opportunity) from 
intersecting in time and 
space. 

The design of the Northeast building 
and landscape applies CPTED 
principles to enhance safety and 
functionality. The following outline 
specific strategies employed 
 
Territorial Re-enforcement

	– Community ownership of public 
spaces fosters a sense of care, 
encouraging their use and 
enjoyment while deterring crime 
through effective supervision 
and higher risks for offenders. 
The northeast building’s design 

reflects this through lasting and 
durable brick materials, cared for 
landscaping with tree canopies 
at entry points, and its role as a 
prominent, community-centred 
hospital. With a focus on health and 
community, the building connects 
to the public through its services 
and design tailored to Albury’s local 
needs.

Surveillance

	– People feel safer in public spaces 
when they can see and interact with 
others, especially those connected 
to the area, such as shopkeepers 
or nearby residents. The Northeast 
Building enhances safety through 
features like large windows 
near entry points for passive 
surveillance, low plants to maintain 
visibility, and the placement of busy 
spaces (cafes, meeting rooms, 
conference rooms, waiting areas) 
near entrances. Windows provide 
clear views between internal and 
external areas, while CCTV, help 
points, and security personnel 
ensure monitoring and assistance 
as needed

Access

	– Access control measures in the 
Northeast Building guide and 
manage the movement of people 
and vehicles, enhancing safety and 
crime prevention. Clear wayfinding 
ensures simple pedestrian routes 

to and around the building. 
Landscaping, pavement, and 
building design intuitively direct 
visitors and staff to pathways and 
entry points. Doors and egress 
points are equipped with access 
control and monitoring, while 
external areas provide two-way 
movement and alternative route 
options for flexibility and security 

Space / Activity Management

	– Effective space and activity 
management is essential for 
maintaining community safety 
and natural control. The Northeast 
Building supports this by enabling 
hospital staff to monitor and care 
for public spaces, using durable 
materials and low-maintenance 
landscaping, providing both low 
and high-level lighting, ensuring 
active monitoring by security and 
maintenance teams, and extending 
existing facilities management 
strategies.

CPTED 
Crime Prevention Through 
Environmental Design 

Section 9
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SOLAR 
STUDIES

Section 10

Dec 21 - 9am Dec 21 - 10am

Dec 21 - 1pm Dec 21 - 2pm
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Dec 21 - 11am

Dec 21 - 3pm

Dec 21 - 12pm
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SOLAR 
STUDIES

Section 10

June 21  - 9am June 21 - 10am

June 21 - 1pm June 21  - 2pm
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June 21 - 11am

June 21 - 3pm

June 21 - 12pm
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TEMPORARY 
PARKING

Section 11

The existing extent of parking will be impacted by the Northeast Building. Prior to 
completion of the overall project, temporary parking will be constructed to mitigate 
parking number loss during construction. Refer Traffic Report (SCT) for further 
information.
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Site Plan

Temporary Parking
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